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HR Insights

The Hidden Costs of
“Good Enough”



Introduction

Most organizations do not “fail” compliance. They pass audits, keep records, and get people
cleared for work. The problem is that “good enough” is often quietly expensive.

The cost shows up as:

¢ Longer hiring cycle times when pre-employment steps (drug screens, physicals,
respirator fit tests, immunizations) create delays inside an already stretched hiring
timeline. SHRM benchmarking shows a median time-to-fill of 44 days for nonexecutive
roles and an average of 54 days. Every extra day created by screening bottlenecks
compounds the pain (Society for Human Resource Management, 2022).

¢ Higher recruiting spend because delays increase rework, candidate drop-off, and
manual coordination. SHRM’s 2025 benchmarking highlights recruiting as a meaningful
budget line and reports nonexecutive cost-per-hire averages in the thousands,

reinforcing that small inefficiencies can scale quickly (Society for Human Resource
Management, 2025).

¢ Lost productivity when teams chase status updates, re-enter data, and troubleshoot
preventable exceptions rather than running a smooth flow.

e Burnout risk for both HR teams and clinical partners when documentation and
coordination become “after-hours work.” Research in healthcare continues to link
documentation burden to clinician burnout (You et al., 2025).

This whitepaper lays out where time leaks happen, how to quantify them, and a pragmatic
path to improvement that focuses on visibility, standardization, and fewer handoffs.
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The “Good Enough” Trap

“Good enough” compliance is the most common kind. It's not failing audits. It's
not generating constant escalations. It's not making the CFO panic.

In reality, it just quietly becomes a daily tax on your team.

If you're hitting requirements, it's easy to assume that the process is fine. But
occupational health compliance is not a single task; it's a chain of hand-offs:

1.) Trigger (offer accepted, role change, annual requirement, incident)
2.) Scheduling

3.) Clinic Visit and Completion

4.) Results Routing

5.) Review and Clearance

6.) Record Retention and Reporting

/7.) Ongoing Monitoring (expirations, renewals, random screenings, surveillance)

When the chain works most of the time, leaders tolerate friction because it
feels safer than changing something that “technically works”. That is exactly
how “good enough” becomes the standard.

“Good enough” is hard to fix because the problems are distributed. No single
issue feels big enough to justify change. It is five minutes here, ten minutes
there, a few emails, a rescheduled appointment, a missing form, or a delayed

result.

Multiply that by your hiring volume, and it becomes a real operational drag.
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The Hidden Cost Categories
That Add up Fast

Even in strong programs, pre-employment and surveillance steps often
introduce delays because they depend on availability, location, and follow-
through.

Benchmarking data reinforces the baseline reality: for nonexecutive roles,
SHRM reports 44 days median time-to-fill and 54 days average, and executive
roles trend longer (Society for Human Resource Management, 2022).

Why this matters: If your screening workflow adds even 2 to 3 days due to
scheduling lag, missed appointments, or result routing, you are adding friction
to an already long hiring window.

Typical Leak Points:

e No shared SLA between HR and clinic partners
e Limited appointment options, especially for distributed workforces
e Delays in receiving and reviewing results

e Manual follow-up for missing forms, signatures, or incomplete panels
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If your team has to ask, “Where is the candidate in the process?” you have a
visibility problem disguised as communication.

Symptoms:

e HR ops keeping their own trackers because the system of record
is incomplete
e Safety or compliance leaders using email threads as audit trails

e Clinics receiving repeat calls for the same status update

e Candidates calling recruiters because they do not know what is next

Hidden Costs: This does not show up as a line item. It shows up as
interruptions, context switching, and dropped balls.

The most expensive workflow is the one you do twice.

Where Rework Happens:

e Candidate demographics entered in multiple systems

Paper forms scanned, then re-keyed

Results routed to the wrong inbox, then forwarded again

Incorrect test panel ordered due to role confusion

Repeat visits due to missed requirements or expiring credentials
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No-shows are not just a clinic problem. They are a compliance throughput
problem.

Evidence suggests that text message reminders can increase appointment
attendance and can be less expensive than phone reminders. (Gurol-Urganci
et al., 2013)

What this means for HR and safety leaders: reducing no-shows is one of the
cleanest ways to shrink cycle time without changing medical requirements.

When processes rely on heroics, someone is paying for it with evenings
and weekends.

In healthcare settings, documentation burden is linked to clinician burnout, and
interventions that reduce documentation burden can improve well-being
measures. (You et al., 2025)

Separately, the National Academy of Medicine has emphasized the need for
system-level solutions to address clinician burnout tied to administrative
requirements and work environments. (National Academy of Medicine, 2019)

Translate that to occupational health workflows: when your process requires
constant manual coordination, it increases load on everyone in the chain,
including provider partners.
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How to Quantify “Good Enough”

You do not need perfect data to find big leaks. You need consistent definitions
and a short list of metrics.

Speed:
¢ Time from trigger to scheduled appointment (days)
¢ Time from appointment completed to clearance issued (hours or days)
e End-to-end time from trigger to clearance (days)
Effort:
e Touches per case (emails, calls, manual updates)
¢ Percent of cases requiring rework (repeat visits, corrected orders, missing forms)
Reliability:
¢ No-show rate and reschedule rate
e Exception rate (anything that falls outside the standard path)
¢ Aging backlog (cases open > X days)
Risk:
e Percent of workforce with expired or unknown status for critical requirements

¢ Audit retrieval time (how long it takes to produce proof)

If you track only one thing first, track end-to-end cycle time by role type. It is the
clearest signal of whether compliance is flowing or clogging.
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What “Good Enough”
Looks Like in Real Life

If any of these feel familiar, you are not alone:

e “We pass audits, but we cannot answer status questions quickly.”

e “The clinic did the visit, but we are still waiting on paperwork.”

e “We only find out something expired when someone fails a site check.”

e “lt works fine unless someone is remote, traveling, or starts on a tight deadline.”

2

e “Our process depends on one person who knows how to push everything through.

That last one is the quietest risk of all. When compliance relies on tribal
knowledge, scalability breaks the moment the team is understaffed or

someone is out.
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A Practical Improvement Plan
(That Avoids Fear Tactics)

Phase 1 (0 to 30 Days): Create Visibility Without Changing Requirement

e Define “done” for each workflow (pre-employment, randoms, surveillance,
respirator, immunizations)

e Standardize status stages so HR, safety, and clinics speak the same
language

e Build a single dashboard view for: scheduled, completed, results received,
cleared, exceptions

Phase 2 (30 to 60 Days): Reduce no-shows and exceptions

e Add automated reminders and clear candidate instructions (reduce no-
shows) (Gurol-Urganci et al., 2013)

e Standardize panels and role mappings to cut mis-orders

¢ Implement exception reason codes (so you can fix root causes, not just
symptoms)

Phase 3 (60 to 90 Days): Decrease manual touches
e Reduce duplicate entry via integrations or structured intake

e Automate routing and escalation rules

e Set SLAs with clinic partners for results turnaround and issue resolution

© il

&1®

Q



https://www.cochrane.org/evidence/CD007458_mobile-phone-messaging-reminders-attendance-healthcare-appointments

Conclusion

“Good enough” compliance rarely fails with a loud alarm. Instead, it drains time
and budget in small, repeatable moments: a missed detail that triggers rework,
a result that lands in the wrong inbox, a reschedule that pushes a start date, a
status update that requires three systems and five messages to confirm. Over
weeks and months, those friction points turn into measurable costs: longer
time-to-fill, more manual coordination, higher exception rates, and a heavier
load on HR, compliance, and safety teams who already have full plates.

BlueHive helps reduce those hidden costs by turning occupational health
compliance into a visible, trackable workflow rather than a series of
disconnected tasks. With a single place to manage orders, scheduling, results,
and clearance status, teams spend less time chasing updates and more time
moving cases forward. Standardized workflows reduce mis-orders and missing
information, and automation supports repeatable steps like reminders, routing,
and escalation, so fewer cases become “special emergencies.” For provider
partners, clearer documentation and smoother handoffs can reduce back-and-
forth and help visits and results flow more predictably.

If you are ready to move beyond “good enough,” BlueHive can help you pinpoint
exactly where your time leaks are happening and what they are costing you.

Request a free BlueHive Compliance Scorecard to identify your top leak zones,
estimate the operational impact, and get a practical plan for reducing cycle time,

rework, and manual touches. The goal is simple: keep compliance strong while
making the process faster, calmer, and easier to run at scale.
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BlueHive API

A simple way to bring occupational health compliance into your platform

BlueHive's AP| connects your system directly to our nationwide provider
network so drug screens, physicals, immunizations, and results flow
automatically. No extra portals, no spreadsheet juggling, no waiting on PDFs.

e Syncs results instantly

¢ Eliminates copy-paste work

¢ Reduces compliance errors

e Speeds up hiring and onboarding

e Works with the systems you already use
e Scales securely with any workforce

You trigger a screening in your system. BlueHive handles scheduling and
routing. Results return automatically. That's it.

HR platforms, compliance tools, staffing and credentialing systems,
transportation and logistics apps, and government or defense environments.

Faster processes, fewer mistakes, happier teams.

( BlueHive Integrations) C API Documentation)
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Client Testimonial

“It Just Works!”

Q

JACOB POLLAR]}

HR Manager, Blue Jacket, Inc.
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BlueHive wasn’t built just for billion-dollar enterprises in oil & gas or
government. It's for every HR leader trying to give people a better
shot at a safer, healthier future - from the nonprofit hiring re-entry
candidates fighting for a second chance to the staffing firm placing
apprentices on job sites they never dreamed they'd step foot on. Our
promise is simple: health compliance shouldn’t be a paperwork
nightmare or a privilege. It should be a bridge - one that leads to
opportunity, dignity, and progress... one screening, one employee,
one community at a time.

Let’s bring better health compliance to more people!

See How BlueHive Works | Book a Demo | Create My Free Account
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Stay Ahead of Compliance

Blueprints for Better Workplaces

0 industry insights

Compliance Checklist:

What HR Leaders
Need to Know About
OSHA in 2025

Compliance Checklist

Make sure that you're prepared
for 2025 OSHA compliance
changes and reporting
requirements! This whitepaper
includes a printable checklist
that you can use to ensure that
you're ready for whatever the
new year may bring!
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Medical Clearances for Healthcare Workers:

What HR Professionals in
Critical Access Hospitals

Need to Know 4 @ >
7
HR Challenges in Critical

Access Hospitals

Are you an HR professional in a
critical access hospital
navigating the challenges of
rural, resource-limited settings?
This whitepaper will help you
discover best practices for
maintaining a compliant and
prepared workforce.
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Your 2026 Compliance &
Workplace Companion

Stay ahead of
compliance, boost
morale, and plan
smarter all year!

2026 HR &
Compliance Calendar

Check out our 2026 calendar!
It's filled with key HR deadlines,
compliance dates, and holidays

to keep you on track, plus
entertaining bee comics every
month to add some light-
hearted fun to your routine.
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Hospitality Help:
Ensuring Compliance
During Rapid Onboarding

and High Turnover
"( La

Compliance in Rapid
Onboarding & High Turnover

Dealing with rapid onboarding
brought on by rapid turnover in
your industry? See how
BlueHive can help your team as
you strive for compliance
excellence, even under
challenging circumstances!
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HR Essentials: & ‘3
Streamlining Hiring i
and Placement for l I

Staffing Agencies
Best Practices for
Staffing Agencies

Do you deal with finding and
placing talent? Check out our
whitepaper which includes
information and best practices
to keep your talent compliant
and resilient.
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HR Essentials:
Streamlining Workforce
Compliance in Oil and Gas . '

Simplifying Compliance
in Oil & Gas

The oil and gas industry
features a diverse workforce
with local and remote workers.
This paper discusses how
BlueHive can help ensure that
your workers remain healthy
and compliant, no matter how
challenging their location.

For even more compliance and industry insights, subscribe to our blog =
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Your All-in-One Platform for

HRIS Integration

Connect your existing HR

platforms to BlueHive, keeping
employee rosters up-to-date

without extra effort.

Service Management

Auto-accept referrals, utilize
discounted fee schedules,
maintain service inventory,

and more.

Provider Directory

Access a 22,000+ provider
directory, where information,
appointments, and pricing
are efficiently handled.

Schedule a demo ")

Order Creation

Manage various services, set
limits, and create recurring
orders for physicals, labs,

vaccines, and more.

Simplified Invoicing

Easily access your balances
and invoices, with the option
to make immediate credit
card payments.

®)

Single Sign-On

Customizable SSO
authentication and secure
emails for results, orders,
and direct provider chats.

N

(- e

Simplified Occupational Health

43228

v Search services

25 Miles

Frequently Searched Services

DOT Physical

Audiogram

10-Panel Drug Screen

Vision Screening

Covid-19 Antigen Testing
Respirator Fit Testing (Qualitative)
FAA Medical Evaluation - Class 2
Regulated DOT Drug Screen

Get to Know BlueHive Better: Watch Our Featured Videos

Q) bluehive

The All-in-One Platform
Connecting
Occupational
Health and
Efficiency

BlueHive: An Introduction
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Service Sourcing in 3 Simple Steps

@ bluehive.com
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